
CASHLESS CATERING
Kirkby High School operates a biometric cashless catering system for our staff and 

pupils. The system uses an image of a fingerprint to create a unique digital 

signature and then discards the fingerprint. No actual fingerprint will be kept on 

record. This will allow the school to be better able to provide students with a faster, 

more efficient meal service. If you have chosen not to give consent to your child 

having a fingerprint image taken a 4 digit PIN code will be issued. It will be their 

responsibility to remember their PIN code so they can make purchases at the tills. 

Once your child’s account has been set they can top up their account using the 

cash deposit machines located in the atrium by placing their finger on the sensor 

(or entering their PIN code) followed by inserting the accepted tender below: 

(No copper coins are accepted) 

To pay for school meals, parents/carers can log on to the Parent Portal on Arbor 
and credit their child's account.

For further information please contact the School Meals Service team at the 

address below: 

Knowsley School Meals Service 

Stretton Way, Huyton, L36 6JF

Email: Natalie.Bonfield@knowsley.gov.uk 

Tel: 0151 443 2710 

Or Email: Mandy.Lindon@knowsley.gov.uk 

Tel: 0151 443 5105


